
“Innovation and cooperation to close gaps in 
civil identity”

September 9th to 11th, 2019



The Government of the Republic of Chile, through the Civil Registry and Identification Service 
will hold the XVI Meeting of the Latin American and Caribbean Council of Civil Registry, Identity 
and Vital Statistics (CLARCIEV) from September 9th to 11th, 2019. This event will take place in 
coordination with the General Secretariat of the Organization of American States (OAS), the 
Inter-American Development Bank (IDB), and The United Nations for Refugees (UNHCR). 
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Hotel
Hotel Santiago - Mandarin Oriental

Address
Av. Kennedy, 4601, Las Condes 
Santiago de Chile.

Information
Web page: 
www.mandarinoriental.com/santiago/l
as-condes/luxury-hotel
Hotel reception:
+56 2 2950 3088
Check in: 15:00 hrs
Chek out: 12:00 hrs 

Hotel1

Make your reservationhttps://bit.ly/2HGGNAA



Transfers2
Comodoro Arturo Merino Benítez International Airport - Hotel Santiago.

The Comodoro Arturo Merino Benítez International Airport, also known as Santiago Airport, is 
located 17 km from the city center of Santiago de Chile.

Transportation service from the airport to the host hotel will be offered to representatives of the 
countries participating in the CLARCIEV Meeting. The schedule for the service will be agreed 
with the meeting participants according to their respective travel itineraries.

Vía Controlada taxis are the only official taxis of the International Airport. The average cost of 
transportation from the airport to the city of Santiago is approximately $20,000 Chilean Pesos 
(CLP). The estimated cost to the community of Las Condes, where the Hotel Santiago - Mandarin 
Oriental is located, is around $24,000 CLP.

Web site
www.viacontrolada.cl

Location
  Public hall, first level.
 International terminal, first level, landing.
  National terminal, first level, landing.

It is highly recommended to use official transport services provided at the airport. In the 
following part we suggest some alternatives:

Telephone
+56 9 4273 2887



Transfer

Web site
www.transvip.cl

Location
  Public hall, first level.
 International terminal, first level,  
 landing.

Transvip

Web page
www.transferdelfos.cl

Location
  Public hall, first level.
 Public hall, first level, door 1.
 International terminal, first level,  
 landing.

Telephone
+562 2913 8800

Transfer 
Delfos

The rates of the official transfers of the Airport are variable and depend on the distance of the 
route. They are valued in Chilean pesos (CLP) and are exempt from taxes or VAT.

The approximate value between the Airport and the center of Santiago goes from $7,000 CLP to 
$26,000 CLP (shared transfer vs. exclusive transfer). The value of the tariff towards the commune 
of Las Condes ranges from $8,200 CLP to approximately $30,400 CLP, in similar characteristics.



Accommodation3

Av. Presidente Kennedy 4700, 
Vitacura

Renaissance Santiago 
Hotel

http://renaissance-hotels.marriott.com/es/renai
ssance-santiago-chile

HOTEL ADDRESS WEB PAGE

Av. Presidente Kennedy Lateral, 
4422, Vitacura

Hotel Cumbres Vitacura www.cumbresvitacura.com

Av. Presidente Kennedy Lateral 
4570, Vitacura

Hotel Kennedy www.hotelkennedychile.com/

Av. Presidente Kennedy 5741, 
Vitacura

Hotel Marriott Santiago www.espanol.marriott.com/

Américo Vespucio Norte, 1597, 
Vitacura

Hotel Hyatt Place www.hyatt.com/es-ES/hotel/chile/hyatt-place-
santiago-vitacura/sclzv

Participants from countries that are in the CLARCIEV Meeting on behalf of their countries will 
stay at the Hotel Santiago - Santiago de Chile.

Any change in the type of room, consumption in the hotel (such as telephone calls, fax, minibar, 
food, laundry, etc.), additional nights and tip, must be requested and covered by the participants.

The other attendees at the CLARCIEV Meeting should make their reservations in the hotel of 
their preference, and they will keep the organizers informed of their location for logistical 
purposes.

However, we present hotels near the location of the event:



Food4

Breakfast  
Breakfast and Coffee Breaks will be offered to the participants as part of the CLARCIEV Meeting 
sessions.

Lunch 
Lunch will be held at the Hotel Santiago for those who participate in an accredited way in the 
work sessions. Indications regarding exact location and time will be provided at the beginning of 
each session.

Dinner 
Indications regarding exact location and time of dinner will be provided at the beginning of each 
session. Those will take place according to the work schedule.



Currency and exchange rate5

Climate6

The Chilean peso is the official currency in Chile.

The code for Chilean Pesos is CLP and its symbol is $.

There are currently in use coins of 10, 50, 100 and 500 pesos and bills of 1,000, 2,000, 
5,000, 10,000 and 20,000 pesos.

The Peso-Dollar exchange rate is $692 for 1 USD (information on June 19, 2019); the quote 
may vary.

Currencies can be exchanged in hotels, airports, banks and exchange houses. The hours of 
operation vary depending on the entity.

Credit and debit cards are accepted at most commercial establishments. However, it is 
recommended to carry on some cash for small establishments that do not accept this 
form of payment.

ATMs (Redbanc) are available at most banks, shopping centers and hotels.

The average climate in the city of Santiago for the month of September is moderately warm, 
with bright days and cool nights. From the thermal point of view, the month of September is 
characterized by an average temperature of 17°C, an average maximum equal to 21°C and a 
minimum average of 13°C.

Participants are recommended to consult the most up-to-date information on the weather in 
the previous days close to the event.



Migratory procedures - income7
The americas (No visa required)
 
The following countries do not require a visa or passport, only their Identity Card:
 
 Argentina
 Bolivia
 Brasil
 Colombia
 Ecuador
 Perú
 Uruguay
 Paraguay

 

The rest of the countries of Central and South America require a passport:
 
 Belice
 Venezuela
 Costa Rica
 República Dominicana
 Haití
 El Salvador
 Guatemala
 Honduras
 Jamaica
 Nicaragua

 Panamá
 Santa Lucía
 Suriname
 Trinidad y Tobago
 Guyana
 Dominica
 Granada
 San Cristóbal y Nevis
 San Vicente y Granadinas

More informationhttps://bit.ly/2LEpNhm



Type C

Type L

Devices with 
different 
voltage require 
an adapter for 
use.

Telephone area codes and schedules8

The time zone in continental Chile is GTM / UTC-4 hours.

The country code is +56, and for the city of Santiago the code is 2. For calls to telephones from 
outside Chile you must dial +56, followed by the area code of the city and the local number.

In Santiago, calls to local numbers from landline must complete 8 digits. To dial a cell phone or 
mobile phone from a landline, use the prefix (9) and the 8 digits of the number. For instance 
+56(2)-XXXX-XXXX (landline) or +56(9) -XXXX-XXXX (mobile phone).

Electric Current9
The electric current in Chile is 220 volts and the Type C and Type L plugs are used (also valid for 
type C plugs).            



Taxes10

Name Telephone: Email

(56) 22 611 5007Claudia Araya caraya@registrocivil.cl

(56) 22 611 4750Carolina Aguirre iaguirre@registrocivil.cl

(56) 22 611 4742Marcela Echegoyen mechegoy@registrocivil.cl

Chile purchases are taxed with a 19% value added tax (VAT). The tax is included in the retail 
price.

Tips11
In Chile, the payment of the tip is not obligatory. However, it is suggested in each consumption 
account (10% of the total value) and is commonly recommended in establishments served by a 
waiter (restaurants, cafes, bar, etc.).

It is not necessary to tip taxi drivers. However, the tip is considered a recommended courtesy in 
hotels.

Contacts12
In case of doubts or questions related to the logistics of the event, here you have the telephones 
and emails of the organizing team.




