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What is 

Innovation?



What is Innovation?

A new 

approach
It is about 

doing things 

differently

To solve 

problems
It should 

respond to 

an identified 

need

That makes 

an impact
It must 

positively 

affect society

Originality Utility



Why is innovation important 

for civil registration?



What are the common 

problems?

Legal & Policy 
Framework

Institutional 
Framework

Supply: Systems 
& Processes

Demand for 
Services

Performance 
Management



Innovation in Action

Culturally 
appropriate 

gatekeepers in 
Pakistan

Sharing of 
information 
legislation in 
Bangladesh

Promoting birth 
registration in 

ante-natal 
classes 

Namibia

Marriage & 
Birth 

Registration 
parties in 
Indonesia

Notification 
using a mobile 

device in 
Kenya

Cloud-based 
storage for 

CRVS in 
Cambodia



The Innovation Process



Country 

Experiences



Innovations in Birth Registration

1. What innovations do we need to 
know about?

2. What issues has the innovation 
resolved?

3. What innovation steps did you take 
to develop the innovation?

4. What are the key lessons learned 
from developing (and scaling) the 
innovation?



OpenCRVS

1. Standards based

2. Freely available

3. User-centric

4. Interoperable

5. Open source

6. Flexible / modular
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